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Introduction
1.1 Overview by the Chairperson

The South African Human Rights Commission has pleasure in submitting the Sixth Annual
Report to Parliament.  The Report is also the last Annual Report submitted during the first
term of the Commission, which ends on the 30th September 2002.

The Report reflects all the activities that the Commission was engaged in for the financial year
2001-2002 and illustrates how the Commission has succeeded in discharging what has always
been a very wide and demanding mandate.  At the national level and in terms of outreach and
public awareness, the Commission was engaged in a number of strategic interventions in the
provinces and met with various political leaders and members of civil society.  Commissioners
also held a number of consultative meetings with leading experts to influence human rights
policy and best practice.  The relationship with Parliament remains an area that requires im-
provement and we certainly hope that there will be greater opportunities for interaction and
engagement in the coming year.  The visit by the Portfolio Committee on Justice and Constitu-
tional Development was most welcome and we hope that is was of benefit to all involved.

The Commission continues to foster and maintain links around human rights issues at the
national and international level.  During the year under review, the Commission participated in
29th and 30th Sessions of the African Commission and attended the Committee Meeting for
National Institutions in Africa.  In addition, the Commission attended the 57th Session of the
United Nations Commission for Human Rights.  The Commission participated in the structures
and activities of the International Coordinating Committee of National Institutions and was
invited to host the Secretariat of African National Human Rights Institutions for the next three
years.  The Commission also rendered technical assistance to other African National Institu-
tions such the Human Rights Commission of Tanzania, the Standing Committee on Human
Rights of Kenya.  We also took part in the discussion towards the establishment of a Human
Rights Commission in the Democratic Republic of Congo and in the development of guide-
lines on Public Inquiries in Malawi.

The period under review also saw the extensive involvement of the Commission in the World
Conference against Racism and the events preceding it.  Commissioners and staff members
formed part of the national and international preparatory committee of the Conference.  In
collaboration with the Office of the High Commission for Human Rights, the Commission
organised a pre-WCAR workshop for national institutions around to world to reflect on the
role and contribution of national institutions during and after the conference.  The outcomes
reached at the conclusion of the conference provide a strong basis for a systematic and co-
ordinated approach to eradicating racism and the Commission has already begun work on post
WCAR initiatives.

In conclusion, the year under review has been a very good one for the Commission in that
there was a significant drive on the part of the Commission to consolidate and expand our
work in making human rights relevant for all South Africans.  We wish to thank all those who
supported us during the year.

South African Human Rights Commission
Johannesburg
12th August 2002
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1.2 Introduction by the Chief Executive Officer

The Sixth Annual Report reflects the priorities and activities of the Commission for the
period April 2001 to March 2002.  The Report complies with the PFMA provisions as well as
the National Treasury’s reporting guidelines.  The format of this report is therefore a depar-
ture from previous Annual Reports.  The Report reflects the priorities identified, challenges
met and successes achieved by the Commission in the past financial year.

In the period under review and in addition to the general programmes and projects of the
Commission, we commenced work in terms of the Promotion of Equality and Prevention of
Unfair Discrimination Act (PEPUDA) as well as the Promotion of Access to Information Act
(PAIA).  Both Acts are critical to the advancement of human rights in our country and place a
huge responsibility on the Commission.  The work completed for the financial year on the
Promotion of Access to Information Act (PAIA) and the Equality Act (PEPUDA) is captured
under Constitutional Legislation in the Report.  A more substantive report on the work done
after the 1st April 2002 will be included in the next Report.

The Commission launched its third annual Economic and Social Rights Report in fulfilment
of its constitutional mandate to monitor and assess the realisation of economic and social
rights.  The monitoring mandate of the Commission plays and important role in helping
organs of state to take appropriate measures in giving effect to these rights and also helps
Parliament to discharge its oversight functions of the executive branch of government more
effectively.  The workshops on economic and social rights conducted by the Commission in
all nine provinces also helped to raise awareness of these rights and thus contribute to a
human rights based society and to a better quality of life for many South Africans, especially
the poor and marginalised sectors of our community.

As part of its mandate to promote the protection of human rights and to provide appropriate
redress, the Commission intervened in numerous cases involving dignity, education, equality
and other rights in the Bill of Rights.  Some that deserves special mention dealt with access to
buildings by disabled persons, denial of admission to school on the grounds of religious
belief, and the right of the children of refugees to education and the protection of child vic-
tims that appear in the electronic media.  The Commission has also begun dealing with cases
based on the Promotion of Access to Information Act (PAIA).

The education and training activities of the Commission has grown exponentially during the
year under review.  We have presented 214 workshops and training programmes reaching 8
484 participants.  In addition, the Commission conducted 75 seminars and presentations
reaching 11 499 people.  The institutionalisation of human rights for schools has been a
significant achievement.

The plight of those who live and work in farming Communities came under the spotlight in a
national inquiry launched by the Commission during Human Rights Week in the Northern
Cape.  The inquiry was conducted in each of the nine provinces.  We hope at the conclusion
of the inquiry to be able to submit a report with recommendations that, if implemented,
would significantly contribute to the improvement of conditions in farming communities.
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The Commission hosted a very successful Annual Human Rights Awards, which sought to
recognise the work of high profile, unsung South Africans and the media in advancing human
rights.  The Human Rights Awards promises to become a significant annual event on the
human rights calendar.

The challenges of accessibility continue to beset the Commission.  While the establishment of
offices in six of the nine provinces has had a significant impact on the work and reach of the
Commission, the need remains to open offices in the remaining Provinces and increase the
limited capacity in the Provinces where offices have been established.

Overview of the Report

• Chapter 1 is an overview of the period under review, detailing key priorities and
major activities undertaken by the Commission, as well as the mandate and mission
statement of the commission.

• Chapter 2 consists of a detailed record of work of the Commissioners and the depart-
ments of the Commission and sets out the outputs, indicators and performance of the
Commission for the financial year under review.

• Chapter 3 sets out the human resource management structure and the programmes and
salary expenditure of the Commission.

• Chapter 4 contains the audited financial statement as approved by the Auditor-Gen-
eral.

This Annual Report aims to provide you with a comprehensive overview of the projects,
interventions, plans and procedures of the SAHRC.  Should you require further information,
please contact the SAHRC at the addresses provided on the back cover.
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1.3 The Mandate of the Commission

In terms of section 184 of the Constitution of the Republic of South Africa:
• The South African Human Rights Commission must - 

(a) promote respect for human rights and a culture of human rights;
(b) promote the protection, development and attainment of human rights; and
(c) monitor and assess the observance of human rights in the Republic.

• The South African Human Rights Commission has the powers, as regulated by
national legislation, necessary to perform its functions, including the power - 
(a) to investigate and to report on the observance of human rights;
(b) to take steps to secure appropriate redress where human rights have been

violated;
(c) to carry out research; and
(d) to educate.

• Each year, the South African Human Rights Commission must require relevant
organs of state to provide the Commission with information on the measures that
they have taken towards the realisation of the rights in the Bill of Rights
concerning housing, health care, food, water, social security, education and the
environment.

• The South African Human Rights Commission has the additional powers and
functions prescribed by national legislation.

1.4  Mission Statement

The South African Human Rights Commission is the national institution established to en-
trench constitutional democracy.  The purpose of the Commission through its mandate is to
promote respect for, observance of and the protection of human rights for everyone in accord-
ance with the values and principles entrenched in the
constitution.

The Commission serves all the people in South Africa by providing legal services, research
and documentation, advocacy and lobbying and education and training aimed at the
promotion, protection and monitoring of human rights.
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Programmes
2.1 Programme 1: Commissioners

The work of the Commissioners is interlinked and integrated and spans the activities of the
various departments.  In this section, the focus is on the work done by Commissioners, and
duly assisted by departments and members of staff.  In addition to the sub-programmes
designated in this section, the Commissioners are also involved in other areas of work
including: Complaints Handling; Legislative Monitoring and Special Projects and Inquiries.

2.1.1 Sub-programme: Provincial Visits and Support to Provinces

Aim of the sub-programme:
§ Promote the profile of the Commission in the provinces.

Objectives:
§ To engage with various stakeholders on human rights issues;
§ To ensure strategic interventions on various human rights issues; and
§ To provide strategic support to provinces.

Activities:
§ Hold meetings with the provincial legislature, political leaders and civil society on

the work of the Commission; and
§ Address human rights violations and complaints in the province.

2.1.2 Sub-programme: International Work

Aim of the sub-programme:
§ Foster and maintain links around human rights issues at national and

international level.
Objectives:

§ To liase with various role players at national and international level;
§ To strengthen the role of National Institutions; and
§ To contribute to the body of knowledge around human rights practice.

Activities:
§ Participation in meetings of the African Commission, Committee for National

Institutions in Africa and the United Nations High Commissioner for Human
Rights;

§ Participation in structures and activities of the International Coordinating
Committee of National Institutions; and

§ Present  and write articles, give speeches, research papers at various meetings.
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2.1.3 Sub-programme: Support Services

Aim of the sub-programme:
§ Ensure that the Commission performs its statutory functions within its

allocated resources.
Objectives:

§ Monitor compliance with the PFMA and the financial policies of the Commission.
Activities:

§ Convene regular meetings with Accounting Authority; and

§ Consider monthly reports of the Commission.

2.1.4 Sub-programme: Section 5 Committees

Section 5 of the Human Rights Commission Act, No.54 of 1994 allows the Commission to
establish committees to advise the Commission on human rights issues.  The Committees are
made up of members of the Commission and other persons invited to serve on the Committees.
In pursuance thereof, the Commission has established the following committees:
 

• International Standards
• Government and Parliamentary Liaison
• Rights of the Child
• Disability
• Older Persons
• NGOs and CBOs and Statutory Bodies Liaison

 
Aim of the sub-programme:

§ Advise the Commission on human rights issues within the designated areas.
Objectives:

§ To provide strategic advice on appropriate interventions on human rights issues
by the Commission.

Activities:
§ Consultative meetings with experts; and
§ Contribution to policy development of the Commission on various human rights

issues.
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2.1.5 Sub-programme: The Rights of Victims

Aim of the sub-programme:
§ Promote the rights of victims of crime.

Objectives:
§ To set out the rights, obligations and expectations of victims of crime in relation

to the services provided to them.
Activities:

§ Participated in a drafting team with the Department of Justice and the South

African Law Commission to develop a victims charter.

2.1.6 Sub-programme: The Rights of Older Persons

Aim of the sub-programme:
§  Promote and protect the rights of older persons.

Objectives:
§ To raise awareness on human rights with stakeholder bodies

working with older persons; and
§ To prevent the abuse, neglect and ill-treatment of older persons.

Activities:
§§ Monitor the rights of older persons in general and in particular that of old age

homes, pension grants and pension payout points; and
§§ Advocate and lobby around the rights of older persons with various

stakeholders.

2.1.7 Sub-programme: The Rights of Non-nationals including
Refugees, Asylum-Seekers and Migrants

Aim of the sub-programme:
§ Promote and protect the rights of non-nationals.

Objectives:
§ To contribute to national policy development on the rights of non-nationals.

Activities:
§§ Consultations and advice to government officials and NGOs; and
§ Chair the National Consortium of Refugee Agencies, an umbrella body of refugee

organisations.
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Outputs and Service Delivery Indicators
Programme 1: Commissioners

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Raise the profile of the SAHRC in • Raise the profile of the • Meetings held with provincial
the provinces SAHRC in the provinces legislature, political leaders and

civil society - 44 provincial visits

Linking the SAHRC with the • Increased international links Attended:   
international community • 3rd International Conference of

African National Institutions
and presented papers

• 29th Session of the African
Commission, Libya 2001 and
presented papers

• 30th Session of the African
Commission, Benin 2001 and
presented papers

• 57th Session of the UN
Commission on Human Rights,
March-April 2001 and presented
papers

• Attended 2 special PrepCom
Sessions on the World Conference
on Racism

Monitoring compliance with • Contribute to the production of • Input into MTEF Report
relevant legislation and regulations the MTEF Report, Annual • Input into Annual Report

Report and Quarterly Reports • Quarterly reports to Plenary

Section 5 Committees - advisory • Consultative meetings with • 4 meetings per Committee per
meetings to assist in the experts - set meetings per annum
development policy annum • International Standards – policy

position on international human
rights and foreign affairs

• Government and Parliamentary
Liaison – policy position on issues
of accountability and monitoring of
legislation in respect of human
rights

• Rights of the child – towards
policy position on children’s rights

• Disability – towards policy
position on accessibility

• Older persons – towards policy
position on the abuse of older
persons

• NGOs & CBOs and Statutory
Bodies Liaison – towards policy
position on links/partnerships with
the Commission
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Outputs and Service Delivery Indicators
Programme 1: Commissioners

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Monitoring the rights of victims • Document the rights, •Participated in drafting report on
obligations and expectations of victims of crime with Department of
victims of crime Justice and SA Law Commission

The monitoring and protection • Investigate the abuse, neglect •Visits to hospitals, old age
of the rights of older persons and ill-treatment of homes, and clinics in all 9
with Department of Social older persons through site provinces
Development visits to old age homes, •Served on and chaired the

hospitals, clinics and Ministerial Committee which
pension payout points conducted investigations into

the abuse, neglect and ill-
Develop policy position • Produce report treatment of older persons
around the rights of older in all nine provinces
persons •Produced report on the findings

of the investigation of the
Ministerial Committee
with recommendations
and submitted Report to the
Minister of Social Development
for implementation

•Developed a policy position
for the Commission on the
rights of older persons

Training and monitoring of policy • Contribution to policy •Consulted with Department of
development in respect of non- guidelines and Immigration Bill Home Affairs, Provincial and
nationals including refugees, Local Government Departments,
asylum-seekers and migrants UNHCR, NCRA and other NGOs

on the rights of non-nationals
•Participated in three workshops

Develop policy guidelines on access convened by Refugee Relief Board
to education for refugee children to produce Draft Policy Framework

Document on Social Assistance
Input on Immigration Bill to refugees

•Prepared preliminary report:
Policy Guidelines on Education
for refugee children

•2 submissions to Immigration Bill
•Networking with service delivery
NGOs and liasing with
Department of Home Affairs

•Regular monitoring of Lindela
Detention Facility, Johannesburg
International Airport, police
holding cells,  refugee reception
offices
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2.2 Programme 2: Management

This programme consists of the Office of the Chief Executive Officer and the Finance and
Administration Department.

The overall aim of the programme is to provide effective, efficient, transparent and cost-
effective secretarial functions to the Commission, by inter-alia ensuring compliance with the
provisions of PFMA and other statutory requirements, maintenance of internal audit systems,
strategic planning, spearheading projects, securing donor funding, interaction with the
external stakeholders (both local and international) and other sister organisations, developing
and updating staff regulations in consultation with the Department of Justice and Constitu-
tional Developement within relevant legislative framework.

2.2.1 Sub-programme: Human Resource Management

Aim of the sub-programme:
§ Provide human resource services to the Commission.

Objectives:
§ To develop an integrated human resource management system.

Activities:
§ Review of performance management system;
§ Undertake recruitment, selection and placement process;
§ Implement a job evaluation system;
§ Implement a training and development policy;
§ Draft labour relation and employment equity policies and procedures;
§ Implement occupational, health and safety policies and procedures; and
§ Administer payroll and employee benefits.

2.2.2 Sub-programme: Information Technology

Aim of the sub-programme:
§ Ensure the Commission is at the cutting edge of information technology.

Objectives:
§ To develop and maintain high-level information technology systems.

Activities:
§ Review IT master systems plan;
§ Install a data recovery and back-up system;
§ Manage IT systems and network;
§ Monitor IT security systems; and
§ Maintain hardware and software.
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2.2.3 Sub-programme: Finance

Aim of the sub-programme:
§ Provide efficient financial services to the Commission and financial reports to the

stakeholders.
Objectives:

§ To administer and manage the Commission’s finances in terms of the provisions
of the PFMA, Treasury Regulations and internal policies and procedures.

Activities:
§ Produce monthly expenditure and budget reports;
§ Prepare and submit annual financial statement within two months after the end of

the financial year;
§ Prepare and submit financial reports to donors;
§ Prepare and submit 3-year MTEF budget submission;
§ Process and administer payment, invoices, claims and requisitions;
§ Control petty cash; and
§ Monitor and implement risk and fraud prevention plan.

2.2.4 Sub-programme: Procurement and Administrative
Support Services

Aim of the sub-programme:
§ Provide administrative support and procurement services to the Commission.

Objectives:
§ To ensure the effective and efficient procurement and administrative support

services within the Commission.
Activities:

§ Finalise internal tender procedures;
§ Maintain a computerised fixed assets register;
§ Ensure proper utilisation and maintenance of Commission resources;
§ Develop and maintain tendering and procurement procedure;
§ Ensure provision of safety and security to the Commission; and
§ Undertake procurement and provisioning process.
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Outputs and Service Delivery Indicators
Programme 2: Management

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Integrated human •Job evaluation • Development of
resource management system •Performance management - Job evaluation policy

system - Performance management system
•Training and development - Training and development policy
policy

•Employment equity plan • Implemented employment equity plan

Information Technology system •IT security policy and Master • Installed data recovery and backup
system

• Reviewed IT master plans
system

Audited annual financial statements •Monthly management reports • Monthly expenditure report
produced

•Annual audited reports • Financials prepared for auditing

MTEF input report •MTEF input • Three year MTEF document
submitted

Reports to donors •Financial reports to donors • Financial reports prepared and
submitted to donors

Risk assessments and prevention • Risk assessment report • Risk assessment and fraud
plan prevention plan being implemented

Procurement and Administrative •Procurement and procedure • Internal tender processes
Support system manual finalised

Complete fixed assets register •Update fixed assets register • Computerised fixed assets
register maintained
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2.3 Programme 3: Advocacy

The objectives of the Advocacy Department are to promote respect for human rights and to
develop a culture of human rights in South Africa by developing public education
programmes through the medium of Communications, Media Liaison and Campaigns.

2.3.1 Sub-programme: Human Rights Awards

Aim of the sub-programme:
§ Encourage all people in South Africa to be involved in human rights work.

Objectives:
§ To identify outstanding individuals and institutions that work in the areas of

human rights; and
§ To profile the contribution of individuals and institutions.

Activities:
§ Develop public strategies to promote the human rights awards;
§ Develop selection criteria and call for nominations in various categories;
§ Identify the winner in each category; and
§ Host an awards ceremony.

2.3.2 Sub-programme: Observing National and International
Human Rights Calendar Days

Aim of the sub-programme:
§ Raise awareness of the significance of specific human rights calendar days.

Objectives:
§ To commemorate human rights days such as: South Africa’s Human Rights Day;

Africa Human Rights Day; International Children’s Day; Disability Day and
International Human Rights Day.

Activities:
§ Host public seminars and events around human rights calendar days; and
§ Develop public outreach programmes around human rights calendar days.
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2.3.3 Sub-programme: Publications and Communications

Aim of the sub-programme:
§ Promote human rights awareness through various publications and a

communications strategy.
Objectives:

§ To provide organisations and individuals with written material on human rights
issues; and

§ To communicate the work that the Commission is currently engaged in through
print and electronic media.

Activities:
§ Produce Kopanong newsletter;
§ Produce Annual Report;
§ Produce various pamphlets, brochures and posters according to campaign needs;
§ Issue media statements and press releases;
§ Conduct media interviews and media briefings; and
§ Produce feature articles for publication.

2.3.4 Sub-programme: Campaign Activities

Aim of the sub-programme:
§ Develop broad-based campaigns in order to promote specific human rights issues.

Objectives:
§ To create human rights awareness around particular issues or projects;
§ To inform the South African public of their rights; and
§ To highlight specific human rights violations.

Activities:
§ Promote human rights awareness around specific activities such as:

Inquiry into Farming Communities; Child Rights; Disability Rights and
the Rights of Older Persons.



18

2.3.5 Sub-programme: Roll Back Xenophobia Campaign

The Roll Back Xenophobia Campaign is a joint initiative of the National Consortium on
Refugee Affairs, the United Nations High Commissioner for Refugees and the South African
Human Rights Commission.

Aim of the sub-programme:
§ Promote human rights and address xenophobia and xenophobic related

violence in South Africa.
Objectives:

§ To raise awareness on the rights and responsibilities of migrants in South Africa;
§ To facilitate local integration for refugees and migrants in South Africa; and
§ To liaise with the media on refugee and migrant-related issues.

Activities:
§ Develop training and awareness programmes for learners, curriculum developers

and educators;
§ Conduct workshops with the South African Police Services on the rights of

migrants and refugees;
§ Intervene and mediate in conflict situations between nationals and non-nationals;
§ Liaise with the media and assist with programmes and interviews on xenophobia;
§ Host seminars with journalists on refugee issues;
§ Develop public awareness and education programmes;
§ Involve refugees and asylum seekers in projects related to them; and
§ Produce relevant publications and training material.
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Outputs and Service Delivery Indicators
Programme 3: Advocacy

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Human Rights Awards • Advertise and call for •Advertised in and called for
nominations on human rights nominations in three major
awards in the electronic and print newspapers
media  - through national and •Advertised and called for
local newspapers nominations via electronic media

•Develop categories for the •Presented awards in the following
awards three categories: Lifetime Award;

Human Rights Advocacy;
Human Rights Journalism:
Electronic and Print
Media

•Host awards ceremony •Awards ceremony at Vodaworld,
10th December 2001 for 500 guests
Printed 1000 copies of Human
Rights Awards report

Observing National and •Mark calendar day through •“Working the Land with Dignity”
International Human Rights particular event: 18-22/03/2001
Calendar Day    - Human Rights Week •Conducted:

Provincial programmes
National programme in
Northern Cape

•Produced publicity materials
•Produced “My Rights your
Rights” in all official languages

•Translated complaints forms
•Produced radio shows and road
shows

  - Africa Human Rights Day •Developed “Different but Equal”
     Celebrated poster competition campaign around Africa Human

Rights Day
•Produced publicity materials:
posters, pamphlets, flyers,
caps and T-shirts

  - International Children’s Day •Distributed Child Rights Posters,
   National information exhibition Bill of Rights Posters and “My Rights
   in Polokwane your Rights” publication

  - 5th Anniversary of the •Produced 10 000 copies of the
   Constitution resource booklet of all chapter nine
   “Celebrating our Constitutional institutions; 10 000 copies of
   Democracy” protecting your constitution

booklet and 15 000 copies of the
framework document

Production of publications •Publish quarterly newsletter •Published 4 issues of Kopanong
quarterly 5000 x 4

•Publish Annual Report •5000 copies of Annual Report

•Other Commission Reports •1500 copies Child sexual offences
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Outputs and Service Delivery Indicators
Programme 3: Advocacy

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Media Liaison • Produce media statements, press •Media articles and interviews in
releases, launches and feature the print and electronic media on
articles for the different projects human rights issues
of the Commission •Published feature articles in

various major newspapers
•Held launches for various inquiries
and publications

Public Awareness Campaign around • Develop public awareness •Developed 9 provincial public
the Inquiry into Human Rights in through print and electronic participation programmes
Farming Communities media

• Produce public awareness •Produced In-house flyers
campaign which were translated to

all languages

WCAR Co-ordination of National • Develop public awareness, •Produced writing materials,
Institutions exhibition and publicity for banners folders, posters

2 National consultative publications caps and T-shirts
conferences in Johannesburg as part of the WCAR
and Cape Town promotional drive

• Co-ordinate WCAR activities • Produced 20 copies of
for National Institutions “What is SAHRC” video
delegation at the WCAR, Durban

RBX Education Campaign • Creative writing competition •National competition through
• Drawing competition  The Teacher newspaper, Love-Life Y

centres and libraries in all
9 provinces

- Targeting all levels in the • Training material for curriculum •Through NACHRET – RBX was
   education sector developers engaged in the process of drafting

a document titled: “Strengthening
and Streamlining C2005”

•Heinemann produced 5000
copies of activities book on
cultural understanding and
diversity

•Soul City developed material
with assistance from RBX
2000 copies

- Targeting tertiary institutions •Meeting with the student representatives
councils of RAU, VISTA and WITS
to carry forward the message

•Distributed 500 of “We are all
brothers and sisters posters”

- Training of police and • Border police training pilot •One 3-day workshop in
  other civil servants project, in partnership with the - Johannesburg, Badplaas

SAPS, NACHRET and CSVR and Paarl
•Produced 100 training manuals
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Outputs and Service Delivery Indicators
Programme 3: Advocacy

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

RBX Training of police and • Workshops with senior Health • One day workshop in Johannesburg,
other civil servants officials, superintendents, CEO, Port Elizabeth, Cape Town and

and  matrons at hospitals at the Durban
provincial level • 120 training manuals produced

and distributed

Training of Legal Service Providers • Workshop • One 2-day workshop in Durban

Media Liaison • Participate in the development • Assisted in the production
of programs for talk shows, of FMS Productions, Two Way,
current affairs, community radio Soul City, Soul Buddyz,
stations and newspapers Special Assignment, Global

Community Radio

• Journalists seminars: On the • Journalists seminars nationally,
nature and causes of conflict in To place xenophobia on the
some of the countries that are media agenda. In partnership
producing refugees with the Institute for the

advancement of Journalism
- IAJ

• Focused feature article on • Feature article published
xenophobia in The Teacher newspaper,

the voice-SADTU publication,
the Refuge-an academic
journal based at the York
University in Canada and
The Youth Development
Network

RBX public awareness, education • Publications • Contributed to the distribution of
and publications the publication, “We came for

Mandela”
• Produced photographic
exhibition which is now
hosted nationally - 250
enlarged and laminated
Photographs Port Elizabeth,
Pretoria and Johannesburg

• 10 Gauteng Townships.
Distr. 300 training manuals
1500 posters and 1000 pamphlets

• 2 500 training manuals
different target groups,

• 10 000 pamphlet on the
rights of migrants and
refugees, and how to
apply for asylum in
South Africa

• 2000 Creative writing posters
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2.4 Programme 4: Legal Services

To investigate human rights violations and provide effective redress.

2.4.1 Sub-programme: Complaints handling

Aim of the sub-programme:
§ Redress of human rights violations.

Objectives:
§ To provide constitutional redress for complaints relating to human rights

violations through mediation and by making findings and recommendations; and
§ To monitor the implementation of recommendations;

Activities:
§ Receive and address complaints, of individual and systemic violations of human

rights; and
§ Proactively investigate and address human rights violations.

2.4.2 Sub-programme: Litigation

Aims of the sub-programme:
§ Promote effective redress around human rights violations and develop human

rights jurisprudence.
Objectives:

§ To ensure an effective development of human rights jurisprudence; and
§ To provide remedial measures in cases of violations.

Activities:
§ Undertake litigation in the various courts and tribunals where necessary; and
§ Research and identify human rights issues for litigation.



23

Outputs and Service Delivery Indicators
Programme 4: Legal Services

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Complaints handling • Numbers received • Complaints outstanding: 515
• Numbers dealt with • Complaints dealt with: 969
• Numbers referred • Complaints referred: 1508
• Numbers outstanding • Complaints rejected: 320

see page 24 for detailed breakdowns

Litigation • Identify matters for litigation • 8 matters for litigation
• Matters being prepared for • 4 matters being prepared for litigation

litigation
• Matters litigated • 0 matters litigated
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Complaints Handling

Nature of Complaints Numbers Numbers Numbers Numbers Open cases received Rejected
Received Dealt With Referred Outstanding prior to this financial Complaints

year (head office)

Equality 233 197 0 70 82

Human Dignity 94 84 0 35 7

Life 5 1 0  5 4

Freedom and Security 86 68  0  28 5
of the Person

Privacy 9 9 0 3 1

Freedom of Expression 2 1 0 1 2

Political Rights 0 0 0 0 1

Freedom of 2 2 0 1
Association

Citizenship 4 3  0 2 3

Freedom of Movement 8 1 0  7 4
and Residence

Freedom of Trade, 7 5  0  4 2
Occupation and
Profession

Labour Relations 173 64 50 10 22

Environment 7 6 0 1 3

Property 29 23  0  7 2

Housing 30 18 0 14 5

Health Care, Food, 24 19 0 5 24
water and Social
Security

Education 25 15 0 13 18

Language and Culture 7 5 0 2 2

Access to 40 29 0 11 9
Information

Just Administrative 136 134 0  20 9
Action

Access to Courts 70 49 0  27 26

Arrested, Detained 84 25  63  11 7
and Accused persons

More information 211 211
Required from
Complainant

Complaints belonging 1395 1395
to other forums

No violations of 320 320
humanrights (outright
rejections)

TOTAL 3001 969 1508 277 238 320
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Nature  of rights Nature of litigation matter Progress Outcome

Equality • Transportation issues • To serve papers • Pending
pertaining to people with
disabilities

• Insurance rights for people • Agreement reached • Court process held in
living with HIV/AIDS abeyance for draft policy

• Discrimination against • To serve papers • Pending
African women born out
of marriage

• Discrimination  based on • Department of
sexual orientation Health to do further

research

• Denial of the right to • To serve papers • Pending
assembly/association on the
basis of race

Environment • Denial of environmental • Department of • Matter settled out of
rights Water Affairs court

agreed to close the
dam

Litigation
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2.5 Programme 5: Research and Documentation

To monitor and access observance of human rights in South Africa and provide human rights
information services for the Commission.

2.5.1 Sub-programme: Economic and Social Rights

Aim of the sub-programme:
§ Advance the attainment of economic and social rights in South Africa.

Objectives:
§ To monitor and assess the observance of economic and social rights;
§ To secure appropriate redress of violations of economic and social rights;
§ To conduct research on relevant economic and social rights issues; and
§ To educate and raise awareness on economic and social rights issues.

Activities:
§ Preparation of the 3rd and 4th Economic and Social Rights Reports;
§ Conducting seminars and workshops; and
§ Development of research papers.

2.5.2 Sub-programme: Library and Documentation Centre

Aim of the sub-programme:
§ Development and management of a comprehensive documentation facility.

Objective:
§ To provide access for staff and the public to documentation on human rights and

other related fields.
Activities:

§ Providing information services to the Commission and public;
§ Renewing journals and law reports subscriptions;
§ Buying new books, journals, law reports database such as CDs, and any other

information on human and related fields;
§ Providing access to library material through loans to Commissioners and Staff and

access to members of the public for general usage; and
§ Supporting the research and training needs of the Commission.
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Outputs and Service Delivery Indicators
Programme 5: Research

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Economic and Social Rights Report • 3rd Annual Economic and Social • Developed the 3rd economic
Rights Report and social rights report

• The report was launched on 20
November 2002

• One thousand reports were
published and distributed to
government departments, the
National Assembly, organs of
civil society and the public

• Protocols for the 4th report • The protocols for the 4th report
were developed and submitted to
89 organs of state in March 2002
with the return date as May 2002.
The return date was later
extended to June 2002.

• Economic and social rights • The Department conducted
  workshops 9 workshops in all the nine

provinces between 20 June
and 13 September 2001.
Over 360 delegates attended the
workshops.

• Seminars • A seminar on the Grootboom
judgment was held by the
Department on 24 May 2001 and
50 participates from government
and organs of civil society
attended

• Papers • The Department has produced
4 papers on socio-economic
rights presented in
national and international
workshops and seminars

Development and management of • Acquisition of new materials • 365 books (purchased and
the Library and Documentation • Renewal of subscriptions donated)
Centre • Providing access to library • Renewal subscription to 73

material through loans to overseas titles (journals, loose
Commissioners and staff leaf publications and law reports)

• Supporting the research and • Renewed subscription to 17
training needs of the South titles (journals, loose leaf
Commission publication and law reports)

• Public usage • 1485 titles were borrowed from
the library

• Number of members of the public
that used the facility: 24
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2.6 Programme 6: Human Rights Education and
Training

To contribute to the development of a sustainable culture of human rights through education

and training.

2.6.1 Sub-programme: Seminars and Discussions

Aim of the sub-programme:
§ Promote dialogue on human rights issues.

Objectives:
§ To enhance an understanding of human rights issues.

Activities:
§ Plan and conduct seminars and roundtables.

2.6.2 Sub-progamme: Training on Human Rights

Aim of the sub-programme:
§ Training on human rights and development of materials and programmes.

Objectives:
§ To provide training and materials on human rights.

Activities:
§ Respond to requests for training;
§ Training on equality;
§ Training for police;
§ Accredited training programmes;
§ In-house capacity building; and
§ Development and production of human rights material.

2.6.3 Sub-programme: Quality Assurance

Aim of the sub-programme:
§ Setting standards for human rights education and training delivery and

implementation.
Objectives:

§ To ensure the effective implementation of human rights education and training
programme on a national and provincial level;

§ To promote quality of delivery;
§ To assess and evaluate the performances of education officers against agreed

upon standards; and
§ To support education and training activities and to meet developmental needs.
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Activities:
§ Developing Quality Assurance Instruments;
§ Evaluation sessions;
§ Peer assessment;
§ Training and capacity building;
§ Dialogues, engagements and consultation; and
§ Negotiating recommendations.

2.6.4 Sub-programme: Partnerships and Fora

Aim of the sub-programme:
§ Establishing networks of human rights education initiatives.

Objectives:
§ To develop workable links with partner organisations for enhanced

implementation of human rights education work.
Activities:

§ Convene Forum on Racism in Education; and
§ Co-convene National Forum on Democracy and Human Rights Education.

2.6.5 Sub-programme: Institutionalisation of Human Rights
Education in Formal Curricula

Aim of the sub-programme:
§ Infusion of human rights education into curricula.

Objectives:
§ To ensure the integration of a culture of human rights in formalised education and

training processes such as schooling.
Activities:

§ Curriculum development; and
§ Learning programme development.
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Outputs and Service Delivery Indicators
Programme 6: Human Rights Education and Training

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Seminars and Roundtables convened • Number of seminars • 7 seminars and roundtables
with partners • Number of Roundtables conducted and co-convened

2-day Training Programmes • Number of Training Programmes • The following workshops have
(Training on Equality) been conducted:

• 5 on children
• 9 on equality
• 2 on disability
• 6 on xenophobia

3-day Training Programmes • Number of Training Programmes • 5 programmes conducted
(Training for Police)

1-day Workshops • Number of workshops • 7 workshops conducted per month
(Requests for Training)

Development and design of training • Number of manuals • Ongoing materials development
manuals (Training Materials)

Quality Assurance • Appraisal and assessment • Evaluation, assessment and
instrument completion of report with

• Report with analysis recommendations
• Recommendations

Established partnered projects • Number of partnered projects, • Hosted 2 meetings of Forum on
(Partnerships and Forums) forums and campaigns Racism in Education

• Co-convened 3 meetings of
NFDHRE

• Two partnered projects

Formalisation of Training • Number of accredited courses • Ongoing
Programmes

In-house capacity building • Number of in-house capacity • 6 in-house programmes
building programmes

Prospectus, databases and • Completed database and • Completed
acquisition of training materials prospectus

• Volume/number of materials,
books and manuals

Institutionalisation of Human Rights • Human Rights Infusion in • Ensured human rights infusion in
Education in Formal Curricula Curriculum curriculum for grades 0-9
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National Office

Workshops per Target Group

Comm = Communities/  PG = Professional Groups (Police, Social Workers, Health Care Personnel)/  Educ = Educators

• 89 workshops were conducted reaching 2783 participants
• 7 workshops pm on average
• 31 participants per workshop on average

Workshops per Theme

a = Refugees/  b = HR and Crime/  c = Diversity and Anti-Discrimination/  d = Children/  e = Gender/  f = Disability/
g = HR Education/  h = Aids/  i = Basic HR/  j = Health/  k = Train the Trainer/  l = Corporal Punishment/
m = Conflict Resolution/  n = Labour Relations/  o = Xenophobia/  p = HR and Curriculum/  q = Rights of the Aged/
r = Social Security

Education and Training Interventions
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Presentations per Theme

a = Equality/  b = Paralegal/  c = Curriculum/  d = Basic HE/  e = Women/  f = Sexuality Education/  g = HIV/AIDS/
h = Access to Information/  i = The rights of the aged

• In total 30 presentations were made at 2.5 per month on average reaching a total of 3182 participants

Overview

• 89 workshops conducted reaching 2783 participants
• 7 Seminars conducted and co-convened reaching 204 participants
• 30 Presentations reaching 3182 participants
• 8 Conferences participated in reaching 2900 participants
• 6 In-house programmes arranged and/or facilitated
• 4 International HRE initiatives as resource persons and/or participants
• 9 Special educational interventions

Special Educational Interventions

• Human Rights and the Curriculum/ Training for Educators
• Human Rights and the National Qualifications Framework
• Anti-Discrimination Training for Vryburg Police
• Infusion of Human Rights into National Curriculum Statement for General Education and Training
• Infusion of Human Rights into Curriculum for Further Education and Training
• Celebrating Difference Campaign (with Electoral Institute of South Africa)
• Education for Democracy (with the Teacher Trust)
• Discussion and Consultative Forum on Racism in Education (with non-governmental organisations,

academic institutions, teacher formations and education departments)
• National Forum for Democracy and Human Rights Education (with non-governmental organisations)
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Kwazulu-Natal Office *

Workshops per Theme

a = SAHRC and Bill of Rights/  b = Human Rights and HIV/AIDS/  c = Equality and Diversity/  d = Children/
e = Women and Gender/  f = Other

• 47 workshops conducted reaching1827 participants
• 39 participants per workshop on average

Seminars and Presentations per Theme

a = Children/  b = Equality and Diversity/  c = SAHRC and Bill of Rights/  d = Women and Gender/  e = Other

• 19 seminars and presentations reaching 3237 people
• 170 people per seminar and presentation on average

* See Programme 7: Provinces - page 39
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Western Cape Office *

Workshops per Theme

a = SAHRC and Bill of Rights/  b = Human Rights and Health/  c = Equality and Diversity/  d = Other

• 29 workshops conducted reaching 981 participants
• 34 participants per workshop on average

Seminars and Presentations per Theme

a = Equality and Diversity/  b = Children/  c = SAHRC and Bill of Rights/  d = Rights of Older Persons

• 7 seminars and presentations reaching 2700 people
• 386 people per seminar and presentation on average

* See Programme 7: Provinces - page 39
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Free State Office *

Workshops per Theme

Seminars and Presentations per Theme

a = SAHRC and Bill of Rights/  b = Human Rights and Farming Communities/  c = Children/

d = Socio-economic Rights/  e = Other

• 24 workshops conducted reaching 1848 participants
• 77 participants per workshop on average

a = Equality and Diversity/  b = Domestic Violence/  c = Women and Gender/  d = Other

• 9 seminars and presentations reaching 2001 people
• 222 people per seminar and presentation on average

* See Programme 7: Provinces - page 39
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Limpopo Office *

Workshops per Theme

a = Human Rights and HIV/AIDS/  b = Health and Patient’s Rights/  c = Corporal Punishment/  d = Children/

e = SAHRC and Bill of Rights

• 14 workshops conducted reaching 319 participants
• 23 participants per workshop on average
• The office participated in 25 radio talk shows on human rights issues

* See Programme 7: Provinces - page 39
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Eastern Cape Office *

Workshops per Theme

a = Human Rights and Education/  b = Equality and Diversity/  c = SAHRC and Bill of Rights/  d = Other

• 11 workshops conducted reaching 646 participants
• 59 participants per workshop on average

Seminars and Presentations per Theme

a = Refugees and Non-nationals/  b = Children

• 3 seminars and presentations reaching 175 people
• 58 people per seminar and presentation on average
• The office participated in 5 radio talk shows on human rights issues

* See Programme 7: Provinces - page 39
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Summary (National and Provincial Offices)

Workshops/Training

HQ = National Office/  KZN = Kwazulu-Natal/  WC = Western Cape/  FS = Free State/  LP = Limpopo/  EC = Eastern Cape

• 214 workshops conducted reaching 8484 participants
• 18 workshops conducted per month
• 40 participants per workshop on average

Seminars and Presentations

HQ = National Office/  KZN = Kwazulu-Natal/  WC = Western Cape/  FS = Free State/  LP = Limpopo/  EC = Eastern Cape

• 75 seminars and presentations reaching 11 499 people
• 153 people per seminar and presentation on average
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2.7 Programme 7: Provincial Offices

The Commission has 5 provincial offices,  situated in Limpopo, Free State, Western Cape,
KwaZulu Natal and the Eastern Cape. The head office is situated in Gauteng. Provincial
offices contribute to the capacity and ability of the Commission to raise awareness of human
rights and to deal with violations of human rights at a local level.

2.7.1 Sub-programme: Complaints handling

Aim of the sub-programme:
§ Redress of human rights violations.

Objectives:
§ To provide constitutional redress for complaints relating to human rights

violations through mediation and by making findings and recommendations; and
§ To monitor the implementation of recommendations;

Activities:
§ Receive and address complaints, of individual and systemic violations of human

rights; and

§ Proactively investigate and address human rights violations.

2.7.2 Sub-programme: Education and Training

Aim of the sub-programme:
§ Training on human rights.

Objectives:
§ To provide training and materials on human rights.

Activities:
§ Conduct workshops, seminars and information sessions;
§ Conduct media interviews;
§ Disseminate information; and
§ Participation in joint activities with other stakeholders.
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2.7.3 Sub-programme: Advocacy

Aim of the sub-programme:
§ Raise the profile of the work Commission within the province.

Objectives:
§ To promote respect for human rights.

Activities:
§ Commemorate Human Rights Week: March 2002;
§ Conducting workshops; and
§ Networking and public relations.

Outputs and Service Delivery Indicators
Programme 7: Provincial Offices

OUTPUTS SERVICE DELIVERY      and ACTUAL PERFORMANCE
INDICATORS

Complaints Handling The outputs, service delivery indicators and actual performance
are reflected in Programme 4: Legal Services

Education and Training The outputs, service delivery indicators and actual performance
are reflected in Programme 6: Human Rights Education and Training

Advocacy The outputs, service delivery indicators and actual performance
are reflected in Programme 3: Advocacy
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2.8 Programme 8: Legislation Compliance

To ensure that legislation complies with human rights norms and standards.

2.8.1 Sub-programme: Legislation Monitoring

Aim of the sub-programme:
§ Monitor proposed national and provincial legislation.

Objectives:
§ To promote human rights by ensuring that proposed legislation complies with

human rights norms and standards.
Activities:

§ To monitor legislative development; and
§ To draft and submit submissions to government departments, South African Law

Commission and relevent legislative structures.

2.8.2 Sub-programme: Civil Society Liaison

Aim of the sub-programme:
§ Maintain civil society liaison on human rights discourse.

Objectives:
§ To attend relevant civil society events that pertain to the promotion, protection

and monitoring of human rights;
§ To lay a basis for future co-operation around legislative processes; and
§ To enhance the profile of the Commission and the work that it does;

Activities:
§ Attend and participate in events on human rights issues.
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Outputs and Service Delivery Indicators
Programme 8: Legislation Monitoring

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Monitoring legislation and • Review legislation, • 3 submissions completed
submissions government gazette and website • 2 presentations made

• Draft submissions • 10 pieces of legislation monitored
for the Commission • 10 memoranda and reports

• Develop memoranda and completed
Reports on  legislative • 15 Parliamentary Committee
developments to be compiled for Meetings attended
Commissioners and Senior Staff • Conducted a seminar on the

Immigration Act

Civil Society Liaison • Engage with stakeholders on • Attended 22
legislation and human rights workshops and conferences
issues
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2.9 Constitutional Legislation

To ensure that the Commission complies with its obligations in terms of relevant
constitutional legislation.

2.9.1 Sub-programme: Access to information

Aim of the sub-programme:
§ Give effect to the Commission’s obligation in terms of the Promotion of

Access to Information Act (PAIA).
Objectives:

§ To raise awareness on the Act;
§ To provide necessary support to persons wishing to exercise their rights under the

Act;
§ To ensure that public and private bodies are ready to meet their legislative

obligations under the Act; and
§ To monitor  the implementation of the Act.

Activities:
§ Conduct national and provincial workshops and briefing sessions on the Act;
§ Receive and deal with complaints on human rights violations in relation to the

Act;
§ Prepare the requisite manual in terms of section 14 of the Act; and
§ Mediate in areas of conflict between those seeking information and those holding

information.

2.9.2 Sub Programme: Equality Legislation

Aim of the sub-programme:
§ Give effect to the Commission’s obligation in terms of the Prevention of Unfair

Discrimination and Promotion of Equality Act (PEPUDA).
Objectives:

§ To raise awareness on  the Act;
§ To provide necessary support to persons wishing to exercise their rights under the

Act;
§ To ensure that public and private bodies are ready to meet their legislative

obligations under the Act; and
§ To monitor the implementation of the Act.

Activities:
§ Conduct national and provincial workshops and briefing sessions on the Act;
§ Receive and deal with human rights violations in relation to the Act; and
§ Conduct necessary research under the Act.
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Outputs and Service Delivery Indicators
Constitutional Legislation

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

To conduct national and provincial • Workshops • A resource manual on PAIA was
workshops and briefing sessions on • Briefings developed by the Training Centre
PAIA • Training materials NB. Rest of the activities have

taken place in the 2002-2003
financial year

To receive and deal with human • Complaints and Requests • Refer to Programme 4: Legal
rights violations in relation to the Services (complaints table page 24)
Act

To prepare the requisite manual in • Section 14 Manual • Prepared and launched but only
terms of section 14 of the Act in current financial year

To conduct research on PEPUDA • Research report on additional • A national workshop on the draft
grounds of unfair discrimination research reports and regulations

• Research report on was held on 4-5 October 2001
criminalisation of unfair • Sixty delegates attended the
discrimination workshop

• Development of draft regulation • Draft research reports and
on the promotional aspect of the regulations were submitted to the
equality legislation Department of Justice and

Constitutional Development and
to members of the Equality
Review Committee in March
2002

Training of the Judiciary on • Workshops • Two presentations made to High
PEPUDA Court judges

• Seven presentations made to
magistrates
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2.10 Projects and Inquiries

The Projects and Inquiries are cross-cutting activities which assist in the achievement of the
Commission’s constitutional mandate. They provide a contexual understanding of human
rights issues in specific sectors. They are primarily led by Commissioners with the assistance
of the various departments.

2.10.1 Sub-programme: World Conference Against Racism (WCAR)

Aim of the sub-programme:
§ Prepare and participate in WCAR activities.

Objectives:
§ To co-ordinate the work of National Institutions (NIs) at the WCAR;
§ To assist government with inputs into the declaration and programme of action;
§ To conduct a national pre-WCAR consultative process;
§ To develop a framework for a National Action Plan and Strategy to combat

racism;
§ To conduct seminars at the WCAR; and
§ To develop a basis for the follow-up to the WCAR.

Activities:
§ National and provincial consultations and conferences;
§ Seminars at WCAR;
§ Logistical centre for NI’s at WCAR;
§ Workshop for NI’s;
§ Exhibition at WCAR;
§ Voices Forum at WCAR;
§ National Action and Strategy to Combat Racism (NAPSCR); and
§ Production of newsletters.

2.10.2 Sub-programme: Inquiry into Sexual Offences
Against Children

Aim of the sub-programme:
§ Fulfil the Commission’s  mandate with regard to children – with special emphasis

on sexual violence against children.
Objectives:

§ To organise and hold an inquiry into child sexual offences against children; and
§ To propose recommendations to government on how the criminal justice system

can improve the services it offers to children.
Activities:

§ Consult with various stakeholders;
§ Research undertaken around the issues of the sexual abuse of children in the

community;
§ Public hearings conducted in Gauteng; and
§ Preparation and dissemination of the inquiry report.
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2.10.3 Sub-programme: Investigation into Racism in the
Department of Justice and Constitutional
Development

Aim of the sub-programme:
§ Conduct an investigation into the incidence of racism in the Department of

Justice.
Objectives:

§ To assist the Department of Justice in its attempts at eliminating racism.
Activities:

§ Research, submissions and interviews; and
§ Preparation of report which was submitted to the Minister of Justice.

2.10.4 Sub-programme: Racism in the Media

Aim of the sub-programme:
§ Take forward recommendations from the inquiriy into racism in the media

contained in the ‘Faultlines Report’.
Objectives:

§ To ensure media sensitivity around issues of equality and race; and
§ To review the adequacy of existing self-regulatory mechanisms.

Activities:
§ Two-day workshop;
§ Develop a post workshop plan for monitoring by the Commission; and
§ Produce workshop report.

2.10.5 Sub-Programme: Inquiry into Human Rights
In Farming Communities

Aim of the sub-programme:
§ Investigate human rights in farming communities.

Objectives:
§ To identify the trends and patterns of human rights abuses in farming

communities; and
§ To make recommendations and findings on the evidence presented before the

Commission.
Activities:

§ Launch of the inquiry at national level and in all nine provinces;
§ Conduct research in all provinces;
§ Receive and analyse submissions;
§ Conduct public consultations in various provinces.
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2.10.6 Sub-programme: Re-sentencing of death penalty prisoners

Aim of the sub-programme:
§ Review sentencing of prisoners previously on death row.

Objectives:
§ To facilitate the re-sentencing of prisoners previously on death row.

Activities:
§ Conduct an investigation; and
§ Produce a report.
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Outputs and Service Delivery Indicators
Projects and Inquiries

OUTPUTS SERVICE DELIVERY ACTUAL PERFORMANCE
INDICATORS

Preparatory activities and • Conduct national and provincial • 2 regional conferences
participation in WCAR workshops • 13 Provincial and local

consultations

• Conducted seminars • 4 seminars at WCAR

• Establish help centre • Required support provided to NIs

• Hold exhibition • 10-day exhibition
• 50-70 visitors per day

• Assist in the production of the • Daily programmes completed on
Voices Forum time

• 300-400 people in attendance daily

• Develop statement for NIs • Delivered statement at main plenary
session of WCAR

• Develop framework document • Completed framework document in
February 2002

• Produced  newsletter • 5 newsletters produced and
circulated to delegates at WCAR

Inquiry into Sexual Offences • To investigate whether or not • Public hearings conducted in the
Against Children. the criminal justice system Gauteng province

delivers efficient services to • Report produced with
children who have been sexually recommendations
abused

Investigation into Racism in the • Call for submissions, conduct • Report submitted to the Minister
Department of Justice research and interviews in of Justice with recommendations

preparation of a report for the
Minister of Justice

Racism in the Media • To take forward • A two day workshop held with
recommendations of the various stakeholders in the media
Faultlines Report (print and electronic)

• Report produced for monitoring

Monitoring and assessment of • Develop background research • Compiled the research report that
human rights in the South African for report in 9 provinces was finalised in January 2002
farming community

Review sentencing of prisoners • Conduct investigation into • Conducted research and
previously on death row re-sentencing of death penalty investigation into the re-sentencing

prisoners of death penalty prisoners
• Report in process of being

compiled


